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This guidance sheet is designed to support teachers who are new to teaching basic first aid using 
our first aid resources. Before delivering any first aid skills, teachers must feel confident that they 
have the relevant knowledge and competency to safely teach the required techniques. 
 
The content of this guide covers the causes of an allergic reaction, how to recognise if somebody is 
having an allergic reaction, and how to treat a casualty. In addition, there is some further 
information that may be useful to support the successful delivery of our sessions on allergies. 
 
Please note that due to the possibility that a casualty who is suffering an allergic reaction may 
become unresponsive and not breathing normally, it is advised that pupils are taught the basic life 
support topic prior to this session. 
 

CAUSES 
Triggers for an allergic reaction are usually a substance that is harmless to most people. These 
substances are known as allergens.  
Examples of allergens include: 
➤ Pollen (hay fever) 
➤ Dust mites 
➤ Animal skin or hair 
➤ Food (for example nuts or shellfish) 
➤ Latex 
➤ Insect bites or stings 
➤ Household chemicals (such as cleaning products or hair dyes). 

 
An allergic reaction occurs when the immune system defends against such substances, which 
typically do not pose a threat to the human body. The symptoms you may notice in somebody who 
is suffering an allergic reaction are caused by the body releasing histamines and proteins into the 
bloodstream.  
 
The routes for allergens to enter the body can be broken down into four categories: 
➤ Touching something (contact with the skin) 
➤ Ate something (ingestion) 
➤ Breathed something in (inhalation) 
➤ Injected by something (bite or sting). 
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RECOGNITION 
A casualty who is suffering a MINOR allergic reaction may present one or more of the following 
signs or symptoms: 
➤ A red, itchy rash or raised areas of skin 
➤ Wheezing or difficulty breathing 
➤ Abdominal pain 
➤ Vomiting and diarrhoea. 

 
In addition to those symptoms above, a casualty who is suffering a SEVERE allergic reaction (also 
known as anaphylactic shock) may present one or more of the following signs or symptoms: 
➤ Anxiety 
➤ Red, blotchy skin eruptions 
➤ Red and watery eyes 
➤ Swelling of the tongue and throat 
➤ Pale or flushed skin 
➤ Signs of shock leading to becoming unresponsive. 
 

TREATMENT 
The aim of treatment for a minor allergic reaction is to relieve the symptoms and get medical help, 
if necessary. 
1. Assess the casualty’s signs and symptoms and ask if they know whether they suffer from an 

allergy 
2. Treat any symptoms and help the casualty to take any medication that they may need 
3. Advise the casualty to seek medical advice. 

 
The aim of treatment for a severe allergic reaction is to get medical help and administer emergency 
medication. 
1. Dial 999 or 112 for an ambulance 
2. Check whether the casualty has the necessary medication. If they do, assist them to use it 
3. If the casualty is responsive, sit them in a position that helps them to breathe 
4. If the casualty becomes unresponsive at any point, open their airway and check for breathing: 

➤ If the casualty is breathing normally place them in the recovery position and continue to 
monitor breathing while waiting for help to arrive 

➤ If the casualty is not breathing perform CPR 
5. Be aware of the possibility of shock. 

 

ADDITIONAL INFORMATION 
➤ People who suffer allergies may wear “medical alerts” such as jewellery, to signify that they 

have an allergy 
➤ People who suffer allergies may carry an allergy auto-injector with them 
➤ “Supporting pupils with medical conditions at school” is statutory guidance that requires staff 

to be provided appropriate training to administer auto-injectors. 


