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This guidance sheet is designed to support teachers who are new to teaching basic first aid, using 
our first aid resources. Before delivering any first aid skills, teachers must feel confident that they 
have the relevant knowledge and competency to safely teach the required techniques. 
The content of this guide covers how to make an effective call for help in an emergency. 
 

WHAT TO DO IN AN EMERGENCY 
Keep safe by checking for dangers or hazards before you approach a casualty. If anything happens 
to you, you are no use to the casualty and there is now an extra person who needs help. Hazards 
might include: 
➤ Trip hazards 
➤ Spilled liquids 
➤ Electrical equipment 
➤ Broken glass or other objects. 

   
If you do not feel it is safe to approach, the best thing you can do is make an effective call for help. 
Call for help, using 999 or 112. When teaching, it is useful to remind pupils only to call emergency 
services in a real emergency, as false or hoax calls can divert resources away from where they are 
really needed. 
When calling 999 or 112, you will need to provide the following information if you can, in as much 
detail as possible. The acronym LIONEL can make this easier to remember: 
 
LOCATION – Tell the emergency services where you are, and where you would like them to arrive. 
Bear in mind accessibility issues for an ambulance or other emergency vehicle. Building 
name/numbers and postcodes are the best information you can provide. 
INCIDENT – Tell them what has happened, factually and in as much detail as possible. 
OTHER SERVICES – Let them know if other emergency services may be needed too. For example, a 
road traffic collision may require support from the police service to manage traffic, or the fire 
service if somebody is trapped in their vehicle. 
NUMBER OF PEOPLE – The number of people involved in an incident could dictate how many 
ambulances are needed. 
EXTENT OF THE INJURIES – What injuries does the casualty/do the casualties have, and how 
severe are they? Again, this can impact the response time and level of response from the 
emergency services. 
LOCATION – Repeat again where the emergency services need to arrive. 
You can now perform any first aid which you have been taught if it is safe to do so. Also, continue 
to reassure the casualty that you have called for help. 
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