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Bob Lewis-Sargent - ACC Recruitment –
County Staff

Late in 2007 Bob responded to the request of the
County Commissioner for a volunteer to take on the
role of volunteer recruitment and set to in a very
short period to pull together a volunteer team to
deliver the new approach.  Bob had to turn rough
ideas into a formal event with presentations and
support from the volunteers in just two months,
requiring his new team to work towards this shared
goal. To date we have 45 new adult volunteers in
2007.

Genevieve Van Gorp - Royal Windsor Division /
CSO Recruitment

Gen was one of the group (volunteers and salaried)
who took on the task of making the new approach to
volunteer recruitment happen. She has fully
participated in the planning and been a marvellous
member of the team in running the events, managing
the applicants on the evening, and giving an
excellent and amusing talk about life as a volunteer
to the new applicants. Her un-flapperbility was
particularly admired on each of the evenings when it
looked as if we would run out of time in getting the
event ready, together with her support for the whole
new approach.

Heather Smith - Divisional Superintendent –
Ascot & Bracknell Division / Acting ACC
Retention

Hev in taking on the additional new role of ACC
Retention continues to demonstrate her commitment
to St John. In this role, she managed to speedily cut
through to some of the key issues regarding unit’s
equipment, which was causing conflict with the
county. She put in place new policy and by so doing
released funds form CMB to bring all units training
equipment up to the same standard.

Freda Leach – Support Services Department
Administrator

Freda works as an Administrator within the Support
Services Department.  Over the past year she has
exceeded every expectation.  She works very hard
and is very smart.  She is not a clock watcher and
always stays until she has completed a particular
piece of work.

The workload that has, and is, passing through the
Support Services could not be kept within a
manageable load without Freda’s diligence and
motivation.  Jennie Abbott-Hauxwell is very reliant
upon Freda and knows that she can trust everything
Freda does without having to wonder whether it has
been done correctly.  She is always able to leave the
office with the knowledge that it is in safe hands.

Bex Brunel-Walker

Marion & Mike Cox

Nigel Domingue
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Becky Trotman, Michelle Sutton 
& Helen Phillips  

Sales Executives – Sales & Marketing
Department

Over the period May 2007 until now the Sales &
Marketing team of Becky Trotman, Michelle Sutton
and Helen Phillips have been piloting a new course
booking system for the organisation.  During this
time they have had to endure many trials and
tribulations throughout which they have adopted a
highly professional attitude to the pilot and have
been a credit to Berkshire. 

This professionalism and dedication has been noted
by both the Chief Commander and Chief Executive
at NHQ.

Richard Clark, their Line Manger, speaks very highly
of their dedication to the task in working with a very
temperamental system, frequently testing upgrades
and fixes and having to adopt new working practices
and procedures, this is all in addition to their normal
day to day roles.

Their certificates of appreciation are richly deserved
and we thank them all for all their efforts and
support. 

Ian Faulkner - Deputy Commissioner
Operations / ACC Resources

This is a personal nomination made Robert Newman
the County Commissioner.  Ian has been a great
support to him, offering wise council, and his full
support during Robert’s 9months in post. He has
listened to Robert’s ideas, considered them carefully
and added great value to all of them, helping to find
quicker and more effective ways to deliver the
change that we so badly need. Thank you Ian.

Jennie Abbott-Hauxwell – Support Services
Manager

Jennie has enthusiastically supported the new
approach to adult volunteer recruitment, has offered
sound practical advice on ways to deliver the new
approach, as well as willingly undertaken a
significant increase in her workload to support and
deliver the new professional approach to bringing
new volunteers on board.  In 2007 we recruited 17
new adult members, after 4 months we have signed
up 45 in 2008. All the applicants require progress
chasing and tracking, with follow up for references
and such like. 

Without Jennie’s support I am not sure how we
would have been able to deliver the new approach.

Simon Frost

Presentation Party

Reading Districh Quad
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Mike & Marion Cox - Theale Quadrilateral
Division

Mike has been the football duty coordinator and
Marion the duty officer for Reading Football Club for
a long time. Both can track back to the old days,
before the new stadium was built, when the club
was based at Elm Park.  Since the club’s rise to the
premiership their workload has increased to
coordinating and managing up to 27 staff for each
game. This is in addition to their very active roles in
Youth and also running Theale division.

Their dedication – and this has often meant putting
themselves forward for St John at the expense of
family and friends – should be an inspiration to all
members.

The following people are also due awards but
were unable to attend the evening:

Apologies have been received from:

Grand Prior Awards

Tejal Bhatt Reading District 
Quadrilateral Division 

Stephen Pithers Reading District 
Quadrilateral Division 

1000 hour Certificates

Erica Hodges County Staff 

Sarah Holling Ascot & Bracknell 
Quadrilateral Division 

Rob Croton County Staff

James Wickham County Staff

Margaret Dougall Loddon Valley 
Adult Division 

Danny Williams Reading District 
Quadrilateral Division

500 Hour Certificates

Victoria Haire Langley & Slough 
Cadet Division 

Noel Mundy Maidenhead Cadet Division 

Martin Wood Reading Town 
Adult Division

Service Medal

Victoria Haire Langley & Slough 
Combined Cadet Division 

Alan Bates County Staff 

Steve Pye

Becky Trotman

Woodley Cadets
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1st Bar to Service Medal

Roger Gould Royal Windsor 
Combined Division

3rd Bar to Service Medal

Margaret Dougall Loddon Valley Adult Divison

4th Bar to Service Medal

Paul Rogers Reading Town 
Quadrilateral Division

5th Bar to Service Medal

Paul Bartlett Royal Windsor 
Combined Division

ACC (Operations) Grade 1

James Wickham County Staff

County Ambulance Officer Grade 1

Rob Croton County Staff

County Staff Officer (Operations West)

Eddie Chan County Staff

Divisional Medical Officer Grade 4

Dr Alan Budd Theale Quadrilateral 
Division

Divisional Officer Grade 5

Clare Croton Reading Town 
Adult Division

Divisional Officer Grade 6

Danny Williams Reading District 
Quadrilateral Division

Out, About & Leadership Awareness
Certificate

Caroline Owen  Newbury & Thatcham 
Cadet Division

Sharon Page Newbury & Thatcham 
Cadet Division

Certificates of Appreciation

Sarah Holling Ascot & Bracknell 
Quadrilateral Division
(Formerly ACC Training)

Dr Roger Gould Div. Surgeon - Windsor 
Adult Division

James Wickham ACC Operations

Karen Thomas Duty Co-ordinator & Duty 
Manager Ascot Racing

Angela Rogers Volunteer Support 
Administrator

Caroline Jewell - Ceramic Shop - Twyford

Heather Smith

Genevieve Van Gorp

Gary Bell
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Admissions to the Order of St John

During 2007 the following people were accepted for
admission to the Order of St John as Serving Sisters
in recognition of their continuing dedicated service to
St. John Ambulance, Berkshire.

Erica Hodges County Staff

Gill Rogers Reading District 
Quadrilateral Division

Margaret Dougall Loddon Valley 
Adult Division

Presentation of Trophies 
– County Competitions  

Jurgens Trophy – Cadet of the Year

Chloe Parker Reading District 
Quad Division

Cadet Quiz Woodley Cadet Division

Cadet First Aid Woodley Cadet Division

Winning Teams: Daniele Drury

Nicola Dolby

Luke McSweeney

Matthew Lahart

Andrew Morris

Andrew Walker

Sasha Sadheura  

Richard Clark

Dennis Wildman

Charlotte Maddocks & Erica hodges
Peter Brierley

Michael Hattey
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infocus

Gillian Rogers was invested as a
member of the Order of St John at a
special ceremony held in the historic
Grand Priory Church, Clerkenwell,
London on Thursday 27 March 2008.
The honour of becoming a member of
the Order of St John is granted to those
who have shown exceptional service to
the charity St John Ambulance, which is
a foundation of the Order.

Mrs Rogers has been a volunteer for St
John Ambulance for 14 years and was
admitted as a Serving Sister. She was
presented with the organisation’s Insignia by
the Prior of the Priory of England and the
Islands, Sir Brian Jenkins. The special award
was also approved by Her Majesty the
Queen, who is, Sovereign Head of the Order.

Gillian’s role within St John Ambulance
Berkshire is quite unusual as unlike most St
John volunteers she is not a first aider, but
an administration support member. She has
been treasurer for her local division for many
years and been involved in fundraising
events for the charity.

On receiving her award Gill said, ‘People
found it odd that I was collecting the award
as I’m not instantly recognisable as a St
John Ambulance member. I don’t wear a
uniform as I’m not a first aider and most of 

the work that I do is
in the background.
Awards are often
given to the first
aiders so it’s nice
that I’ve been
recognised for the
support work I have
done over the
years.’

Serving Sister Award for
Reading Volunteer
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I would like to take this opportunity to
congratulate Russell Wernham on his
appointment as Commissioner (Youth).
As you know Russell has had a long
career with St John Youth and his
promotion is very well deserved.

I find it hard to believe that I have been
heading the youth team in Berkshire for the
last 7 years.  During this time we have seen
many changes as the organisation
progresses to meet the needs of the
community and to providing challenging
opportunities for young people.  In recent
months we have been involved with the
launch of the National Youth Strategy which
will provide direction through to 2012 and
beyond.  Significant work will be required to
achieve the aims and objectives of the
strategy and I am confident that the team
will continue to receive your support as they
move towards implementation. 

Across Berkshire there are strong and
vibrant Cadet and
Badger units, a credit
to our team of
dedicated unit
leaders.  Currently 3
units have waiting
lists, whilst a full unit
is excellent to see, it
does highlight the
shortage of Youth
Leaders.  Regrettably
this situation is shared
by many voluntary
youth organisations
throughout the

country.  Russell and the team hope to
address this issue during the next 12
months with a targeted campaign to recruit
new leaders. Two new helpers have already
been appointed through the excellent
recruitment evenings run by the Operations
Department.

Some of you will be aware of Project Acorn,
this is a National project to separate the
commercial and voluntary sectors of the
organisation and to Regionalise the
commercial activities. I am sure in
consequence the organisation as a whole in
Berkshire will face some difficulties and
challenges but through effective
communication and consultation I am sure it
will be an overall success.

Robert and I have discussed the issues of
property and it is the intention to have a
building in Reading to accommodate our
Reading Units and is indeed the top priority.
It is also the intention to have a Quad
Division in every unitary authority during the
next ten years.  There will still be Badger
and Cadet Units separate to the Quads, so
contrary to rumour units will not be closing,
in fact it is the intention to increase them!

Lastly, as this will be my last report as
Commissioner (Youth) I would like to
personally thank all the volunteers and paid
staff for their support during my term of
office.  It has been a challenging yet
enjoyable and satisfying period of my St
John career.  I am sure our paths will cross
on various activities, especially camp and
other adventure activities.

Sharon Johnson
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Commissioner (Youth) Report

Russell Wernham &
Sharon Johnson
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inbrief
LINKS Gets Defensive Tom Connolly

February saw members of Reading
LINKS attend a session with a kick -
literally! Two senior instructors from
the Reading Shotokan Karate Club in
Tilehurst came down to teach the
Students how to defend themselves
from attack both while on duty as 
well as off.

The session started with a few confidence
building techniques, members were told to
pair up, look each other square in the eye
and tell the other one firmly to "Back Off".
At first members found it difficult as
everyone was a bit shy and not sure what
to expect, however this soon wore off and
the members were all exuding a lot of
confidence and able to project it. The aim
of the exercise was to demonstrate the
effectiveness of being direct, calm and
controlled and how it could easily prevent
a confrontation from occurring.

The next exercise built on the previous one
and was a demonstration of how to break
someone's grip should they have hold of
you, this was not as complicated as some
had first thought with many of the
members able to perform the manoeuvres
with ease despite various height and size
disadvantages and with some of the grips
being performed from behind.

The final part of the session got physical
with forms of attack being taught as a
method of defence. Fancy punches and

kicks would not be very effective without
proper training, so instead members were
taught strikes with the elbow and the knee
to various parts of the body.

These proved to be very effective with the
instructors recoiling heavily under the
sparring pads.

Members were then given rubber pads to
simulate a broken bottle or a knife and
were taught a simple technique called Kote
gaeshi, this technique involved the partner
with the "knife" coming at the other person
to stab them, with the other person moving
out of the way of the direction of the attack
and if possible gain control of the offending
item, however the main objective was to
get members moving out of the way of the
attack, as opposed to standing there and
taking the brunt of it.

Overall the session was thoroughly enjoyed
by all and hopefully something useful and
different from the norm of bandaging was
taken away.
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We were all deeply affected and

saddened by the news of the death

of Cyndy Price’s husband, Alan.  Our

thoughts have been constantly with

Cyndy and her family throughout the

period of Alan’s long illness.  

We have said goodbye to Helen Philips

who was the Events coordinator in Sales

and Marketing.  She came to see us on

Monday and is settling well into her new

job – clearly benefiting from the St John

experience.  We welcome her

replacement Sharmaine (with an e) Pryor

(with a y) into the hot seat – she was still

smiling when I last saw her!  S and M

have undergone a Terminal 5 experience

with the piloting of the MIS

(Management Information Systems)

project on behalf of NHQ.  It has been a

struggle to get the programme working

but we are now into the second phase

with two more counties joining in –

Richard Cark’s fixed smile says it all.

Even so and making it happily worse for

the pilots it has been a busy Q1 with

sales buoyant and bookings up.

Carrying on the Heathrow theme we are

now on the runway revving up for the

take-off of Project Acorn – the formation

of a single national commercial first aid

training company.

We are currently

waiting for the

proposal to be

presented to the

Trustees in NHQ London before we get

sight of it, hopefully in July. Then we

shall know what changes we have to

make to the rest of the salaried staff

team back in CHQ in Woodley.  An

offshoot of this process will be the

transfer of our Accounts department to

the Shared Account Centre (SAC) in

Sheffield at the end of this year.  I

suspect we are going to miss the

personal service Brian and his team

have provided over the years.  Buildings

have taken up much of our time with the

construction of Theale in its final stages

and our plans for Bracknell and Mill

Street undergoing some revision as a

result of a Strategy Review – more of

that next time. 

Bruce Neeves, 
CEO

And finally...
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financematters
Positive first quarter
performance for 2008
As I mentioned in my last report the
budget for 2008 has been set at a
challenging level particularly in
relation to fundraising.  The actual
results overall for the first quarter this
year are ahead of budget and reflect
a strong performance in training
despite the threat of an economic
downturn.

Fundraising remains a key objective
and we all need to play our part in
this process if we are to achieve the
target for the year.

Our cash reserves, whilst still healthy,
reflect the anticipated reduction from
the expenditure for rebuilding the
new headquarters at Theale.

In summary the results for the year are:

Actual Budget

£000 £000

Surplus from First Aid training 113 92

Deficit from First Aid services (13) (18)

Deficit from Youth Activities (2) (10)

Surplus from fund raising 
and projects 14 24

Operating Surplus 112 88

Administration costs (70) (80)

Contribution to NHQ costs (18) (18)

Investment and other 
gains/losses (20) 6

Net Surplus 3 (4)

... by Simon Frost County Treasurer

How to survive a heart
attack when alone.
Many people are alone when they suffer a
heart attack and without help, the person
whose heart is beating improperly will
begin to feel faint and have about 10
seconds before losing consciousness.

WHAT WILL YOU DO?

Well, do not panic, but start coughing
repeatedly and vigorously. A deep breath
should be taken before each cough. The
cough must be deep and prolonged as if

producing sputum from deep inside the
chest. A breath and cough must be
repeated about every 2 seconds without
let-up, until help arrives, or until the heart is
felt to be beating normally again.

Deep breaths get oxygen into the lungs
and coughing movements squeeze the
heart and keep the blood circulating. The
squeezing pressure on the heart helps it
regain a normal rhythm. In this way heart
attack victims can get to a hospital.

Dr Clifford Smith 
County Commander and County Medical Officer (Acting) B
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