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About the course
This Lone Worker Safety training programme has been designed to help increase personal safety during a working day - 
specifically, those working alone or away from colleagues. Employers have a legal obligation to consider risks to health and 
safety for lone workers. 

Available in 41 languages. Machine translated* content is included and includes navigation, transcripts and test questions. 

*Content which is not English may be machine translated and is for assistive purposes only. We cannot guarantee the 
accuracy of translations.

Who should attend
This training course is suitable for anyone whose job requires them to receive visitors, members of the public, customers, 
patients or anyone they may not know. Although personal safety at work is something that concerns everyone, lone workers 
are more vulnerable and at greater risk of violence and aggression.

Course syllabus
The course modules cover:

 h Preparing and travelling

 h Responsibilities

 h Practical safety measures. 

Assessment
10 question multiple choice test to measure the learner’s knowledge of the material. There are also in-course questions, 
which guide the learner through the sections of the training and are designed to reinforce learning and ensure maximum 
engagement throughout. 

Certification
Delegates will receive a printable certificate in Lone Worker Safety upon completion of the course.

Course brought to you by St John Ambulance in 
partnership with IHASCO and HSS training.

For General Queries
Contact our customer services team:
workplace-training@sja.org.uk

Or call us on
0344 770 4800 
Lines are open Mon-Fri 8.30am-5.30pm
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